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Thei purposei of this study was to deiteirminei thei eiffeict of Work Lifei 

Balancei, eimotional inteilligeincei, and work einvironmeint on thei 

peirformancei of Klatak Heialth Ceinteir eimployeieis. Thei population of 

this study weirei eimployeieis of thei Klatak Heialth Ceinteir, Banyuwangi 

Reigeincy, Eiast Java, totaling 55 eimployeieis. Thei data colleiction 

meithod of this study useid a queistionnairei distributeid to 52 sampleis of 

Klatak Heialth Ceinteir eimployeieis. This reiseiarch meithod useid is 

multiplei lineiar reigreission, t teist, and F teist. Thei reisults showeid that 

work balancei variableis, eimotional inteilligeincei and work einvironmeint 

simultaneiously affeict eimployeiei peirformancei. Eimotional inteilligeincei 

and work einvironmeint variableis partially affeict eimployeiei 

peirformancei whilei work balancei variableis havei no eiffeict on eimployeiei 

peirformancei at thei Klatak Banyuwangi Heialth Ceinteir.  

Keywords: work lifei balancei, eimotional inteilligeincei, work einvironmeint, 

peirformancei 

 

1. INTRODUCTION  

 

Pe irformancei basically includeis me intal attitudeis and beihaviors that havei the i vieiw that thei work carrieid 

out today must bei of higheir quality than thei work donei preiviously. Eimployeie is will havei the iir own satisfaction 

with thei achie iveime ints madei base id on thei peirformancei provide id by an organization. Pe irformancei is beihavior 

that is se ie in or manifeiste id in the i imple imeintation of tasks both insidei the i officei and outside i the i officei, so it can 

be i said that high-peirforming eimployeie is will improvei the i peirformancei of organizational support. This is what 

driveis the i organization's e ifforts to improvei thei pe irformancei of its e imployeie is.  

Puske ismas is a public se irvice i de ilive iry institution that is reiquire id to bei ablei to providei quality, e iasy, 

fast, re isponsivei and meiasurable i se irvice is to the i community and reilate id partieis. This re iquire is quality se irvicei 

and good seirvice i standards.  

In thei obseirvations that havei be ie in madei, e imployeie is arei face id with patieint complaints such as pain 

e ixpeirie ince id by asse irtive ineiss, patie int boreidom and e ivein e imployeie is must face i patie ints who do not obeiy thei 

ruleis. Puske ismas e imployeie is strive i to providei the i beist se irvice is and facilitie is but theire i is still dissatisfaction fe ilt 

by seirvice i use irs. Thei probleim of complaints faceid by se irvice i use irs includeis lack of hospitality, nurse is not 

controlling patieints, and queiue is that are i too long. The i re isults of inte irvie iws with the i le iade irship of thei Klatak 

He ialth Ce inte ir that the ire i are i e imployeie is who are i le iss re isponsible i in comple iting tasks. Not on timei in doing thei 

assigne id tasks (De iadline i). It is that the i lack of awareine iss of Klatak He ialth Ce inte ir e imployeie is of thei 

re isponsibilitie is of the i work give in. In te irms of improving eimployeie i peirformancei, thei Klatak He ialth Ce inte ir 

must pay atteintion to various factors that arei consideire id capable i of influeincing thei improve ime int of eimployeiei 

pe irformancei such as work balance i, eimotional inteillige ince i and peirformancei e invironmeint. 

Work balance is something that needs to be considered in making an organizational policy so that 

workforce performance is maintained.  Lukmiati et al (2020) suggested that the decline in employee 

performance was caused by the absence of balance between personal and work life. This condition is also being 

experienced by employees of the Klatak Health Center that employees have additional tasks that cannot be 

completed at work and they complete the work at their homes. This is because there are employees who get a 
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task outside the jobdesk, for example: administrative employees work on the monthly report of the health 

ce inte ir. Theire i is a de ile igation of re isponsibility to coworkeirs whe in e imployeie is are i not in place i du iring duity houirs. 

Onei of thei e ifforts to maintain and maintain good eimployeie i pe irformancei is the i work balance i syste im. A good 

work balancei can produice i a work spirit for eimployeie is. This can providei satisfaction for e imployeie is with thei 

work theiy havei. Have i a high se inse i of re isponsibility for the iir work and peirsonal lifei. This work spirit can 

providei optimal peirformancei. 

Today, induistrial and organizational psychology uirgeintly re iquiire is the i uise i of eimotional inte illige ince i 

in the i workplacei. According to Gole iman, in a stu idy conduicte id by Su ipriyati & Al Qodri (2022) title id "Conflict 

Be itwe ie in Du ial and Eimotional Inte illige incei and Its Eiffe ict on thei Me irangin Reige incy Workforcei," 80% of 

individuial su icce iss is de ite irmine id by theiir e imotional inteillige ince i, while i 20% is de ite irmineid by theiir IQ. It can 

be i concluideid that someione i who has eimotional inteillige ince i can facei challe ingeis, have i a se inse i of reisponsibility, 

be i produictive i, and optimistic in facing and solving probleims in thei work einvironmeint. E imotional inteillige ince i 

allows a pe irson to manage i the iir e imotions we ill, so that the iy are i e ixpreisse id appropriateily and e iffeictive ily which 

can leiad thei pe irson to bei ablei to work togeithe ir to achieivei organizational goals and obje ictive is. Thei re isu ilts of 

inteirvie iws with two e imployeie is of thei Klatak He ialth Ce inte ir, the irei are i oftein obstacle is in de ialing with patieints 

who arei too deimanding or have i a te impeir. 

E imployeie i pe irformancei is significantly affeicte id by thei work e invironmeint in variouis organizational 

se ittings. Uindeirstanding thei importancei of a favorablei work einvironmeint is eisse intial as it heilps companieis in 

buiilding an einvironmeint that eincouirage is maximuim eimployeie i growth and contribuition. In addition, it is 

impe irativei to e istablish a safe i and eincouiraging work einvironmeint, we ill-maintaineid occu ipational safeity and 

he ialth can influie ince i eimploye ie i peirformancei. Eimployeie is who feie il safe i and proteicte id from physical and 

psychological threiats te ind to be i morei focuise id, produictive i, and havei high job satisfaction. (He irmawan, 2022). 

Organizations neie id to pay atte intion to factors that can influie ince i a safe i work climatei, su ich as safe ity policie is, 

safeity training, and promotion of psychological weill-be iing. The i physical einvironmeint can also havei an impact 

on thei work e invironmeint. For e ixamplei, having suifficie int facilitie is su ich as a comfortable i workspacei, the i right 

tools for thei job, and eiasy acce iss can he ilp eimployeie is be i morei produictive i and comfortable i while i doing theiir 

jobs (Mu ilyana eit al., 2022). (Mu ilyana e it al., 2023). In thei obse irvation reisu ilts at the i klatak he ialth ce inte ir, the ire i 

is a room that is not eiquiippe id with air conditioning, a narrow administrative i room and incompleite i laboratory 

facilitie is. An u inpleiasant physical work e invironmeint can be i thei cau ise i of eiasy e imploye ie i stre iss, difficu ilty 

conceintrating and deicre iase id e imployeie i pe irformancei. It is concluide id that in vie iw of this, it is ve iry important to 

inveistigate i the i e ile ime ints that the i Klatak He ialth Ce inte ir e ixpeicts to influ ie incei e imployeie i pe irformancei to providei 

a su ipportivei work einvironmeint that will improvei staff ouitpu it and seirvice i quiality. 

The i diffeire ince i from preiviou is re ise iarch is that theirei is no preiviouis re ise iarch that eixamineis the i Klatak 

He ialth Ce inte ir reigarding this pheinomeinon. In preiviouis stu idie is the irei has beie in no uise i of work lifei balancei 

variableis, e imotional inte illige ince i and work einvironmeint simu iltane iouisly.  

 

2. LITERATURE REVIEW  

Work Life i Balance i according to Kanagaraj (2020) deifine is work balancei as abou it cre iating a balance i 

of timei and tasks and eimploye ie i involveime int beitwe ie in work and peirsonal life i. According to  Nadapdap & 

Harahap (2023) de ifine is Work Life i Balance i as the i le ive il of satisfaction associate id with muiltiple i role is in a 

pe irson's life i. Work-life i balance i is ve iry important beicauise i failing to achieive i it le iads to e imployeie i bu irnouit, low 

job satisfaction, and u inhappine iss. Some i of the i the iorie is above i can be i concluide id that work balancei is a pe irson's 

ability to managei thei balancei be itwe ie in work lifei and peirsonal life i that can providei satisfaction to thei individuial 

himse ilf. 

E imotional Inteillige ince i according to Adawiah & Asmini (2023) deifine is the i capacity for se ilf-

motivation, along with traits su ich as e inthuisiasm, pe irse ive irancei, and se ilf-control, known as e imotional 

inteillige ince i. According to  Mandala & Nuirdiana (2018) eixplains "E imotional Inteillige ince i is the i ability to re iad 

and uindeirstand otheir peiople i and thei ability to uise i knowleidge i to influie ince i otheirs throuigh thei re iguilation and 

u ise i of eimotions. It can bei conclu ideid that eimotional inteillige ince i is thei leive il of a peirson's brilliance i in uising his 

fe ie ilings to reispond to thei e imotional state i of himse ilf and in de ialing with his e invironmeint. 

Work E invironmeint according to Paramitha & Triana (2023) deifine is the i e invironmeint as e ive irything 

that affe icts the i individu ial. Some ithing that may comei from within the i individuial, and may also come i from 

ouitside i the i individu ial, the i individuial in this case i can be i in the i form of a peirson or institu ition. According to 

Mardiani & Widiyanto (2021) de ifineis e ive iry e imployeie i aspire is to give i the i beist to his work and himseilf. One i of 

the i many meithods to make i it all happein is to provide i e iach e imployeie i with a frie indly and safe i work e invironmeint. 

Thei work einvironmeint is one i of thei ke iys to a company's su icce iss, the i work e invironmeint is a cru icial factor that 

buisine isse is mu ist take i into accouint. Thei infrastruictu ire i and ge ine iral facilitie is arouind workeirs as the iy work can 

havei an impact on how tasks are i peirformeid. This is known as the i work einvironmeint. Thei concluision is that an 

individuial's be ihavior can be i influie ince id by theiir work einvironmeint, which can comei from within or withouit 

the im and providei the im with a se inse i of se icu irity and comfort while i doing theiir job. 
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Pe irformancei according to Windika  &  FFrianto (2022) deifine is e imployeie i pe irformancei as the i re isu ilts 

achie iveid by a peirson duiring a ce irtain peiriod as a whole i in the i company in accordancei with the iir re ispe ictivei 

duitie is and re isponsibilitie is in an eiffort to achieive i good company goals. According to Pambreini e it al (2022) 

pe irformancei is the i quiality and quiantity of work achieive id by an eimployeie i in carrying ouit his duitie is in 

accordancei with the i assigne id tasks. According to Luikmiati eit al (2020) eixplain thei actions of e imployeie is in thei 

workplacei are i conneicte id to the iir re isponsibility for theiir work and theiir ability to complete tasks. In some of 

the theories above, it can be concluded that performance is an achievement of employee work in fulfilling the 

duties and responsibilities given as an achievement of organizational goals. 

Research conducted Mardiani & Widiyanto (2021) with the title "The effect of work life balance, 

work environment and compensation on the performance of employees of PT Gunanusa Eramandiri". The 

results showed that work life balance and work environment simultaneously affect employee performance. 

Further research conducted by Sulistyowati et al (2023) "The influence of work life balance, emotional 

intelligence and mindfulness on the performance of PT Indomarco employees". The results showed that work 

life balance and emotional intelligence had a positive and significant effect on performance. 

Research conducted  Rohmah et al (2022) Based on the tests carried out, it shows that the t test work 

family conflict variable has a positive and significant effect on employee performance, the family work conflict 

variable has a positive and significant effect on employee performance, the work life balance variable has a 

positive and significant effect on employee performance. Research conducted Kembuan et al (2022) "The 

Effect of Work Life Balance and Work Environment on Employee Performance at PT Bank Sulutgo Main 

Branch in Manado". Work life balance partially has no significant effect on employee performance at PT Bank 

Sulutgo Main Branch in Manado. 

Research conducted Paramitha (2023) "The Effect of Emotional Intelligence, Motivation, Work 

Environment and Leadership Style on Employee Performance During the Implementation of Work From Home 

at the Central Kalimantan Provincial Trade and Industry Office." The results of this study indicate that there is 

a significant effect on employee performance. Further research conducted Mahmud et al (2022) "The Effect of 

Competence, Emotional Intelligence, Work Environment on Employee Performance of PT Perkebunan 

Nusantara XIV (Persero) Bone Arasoe Sugar Factory, Bone Regency The results of the research on emotional 

intelligence partially have a positive and significant effect on the performance of employees of PT Perkebunan 

Nusantara XIV (Persero) Bone Arasoe Sugar Factory, Bone Regency. 

Research conducted by Kembuan et al (2022) "The Effect of Work Life Balance and Work 

Environment on Employee Performance at PT Bank Sulutgo Main Branch in Manado". The results obtained 

show that there is a positive and significant effect of the environment on employee performance. Further 

research conducted by Simamora et al (2022) "The Effect of Work Ability, Work Environment, and Emotional 

Intelligence on Employee Performance at PT PLN Persero Manado Area". The results showed that there was 

a significant influence of the work environment on the performance of employees of PT PLN Persero Manado 

Area. 

3. RESEARCH METHODS  

This study uses a quantitative research design. According to Sugiyono (2022) defines quantitative 

methods as research techniques based on positivism used to analyze certain populations and samples, collect 

data using research instruments, and analyze quantitative and statistical data with the aim of describing and 

testing predetermined hypotheses. The research population is the employees of the Kltatak Community Health 

Center, Banyuwangi Regency, totaling 55 employees. The sample used was a saturated sample of 52 samples. 

The analysis method used is an instrument test consisting of: validity test and reliability test, classical 

assumption test consisting of: multicolonierity test, heteroscedasticity test, and normality test, multiple linear 

regression test, hypothesis testing consisting of: t test (partial) and F test (simultaneous) and the coefficient of 

determination (R2 ). 

 

4. RESULTS AND ANALYSIS  

a. Instrument Test 

The extent to which a measuring instrument can assess the feasibility of research questionnaire question 

items with a de igre ie i of freie idom (df) = n-2 and a significant le ive il (α) = 5% is known as validity. The i valuei of 

52-2= 50 is deite irmine id baseid on thei sample i, and thei valuei of r tablei is 0.2732. Thei following arei the i findings 

of thei validity te ist of eiach variable i. 
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Table i 1. Validity Teist Re isults 

Variables Indicator 
Correlation 

Coefficient 
r table sig Description* 

Work Lifei Balancei 

(X1) 

WLB1 0.474 0.2732 0.000 Valid 

WLB2 0.423 0.2732 0.002 Valid 

WLB3 0.449 0.2732 0.001 Valid 

WLB4 0.519 0.2732 0.000 Valid 

WLB5 0.681 0.2732 0.000 Valid 

WLB6 0.620 0.2732 0.000 Valid 

WLB7 0.448 0.2732 0.001 Valid 

WLB8 0.432 0.2732 0.001 Valid 

WLB9 0.582 0.2732 0.000 Valid 

WLB10 0.520 0.2732 0.000 Valid 

WLB11 0.447 0.2732 0.001 Valid 

WLB12 0.433 0.2732 0.001 Valid 

E imotional Inte illige incei 

(X2) 

KE i1 0.537 0.2732 0.000 Valid 

KE i2 0.565 0.2732 0.000 Valid 

KE i3 0.673 0.2732 0.000 Valid 

KE i4 0.628 0.2732 0.000 Valid 

KE i5 0.752 0.2732 0.000 Valid 

KE i6 0.542 0.2732 0.000 Valid 

KE i7 0.544 0.2732 0.000 Valid 

KE i8 0.544 0.2732 0.000 Valid 

KE i9 0.529 0.2732 0.000 Valid 

KE i10 0.494 0.2732 0.000 Valid 

KE i11 0.488 0.2732 0.000 Valid 

KE i12 0.674 0.2732 0.000 Valid 

Work Einvironmeint 

(X3) 

LK1 0.523 0.2732 0.000 Valid 

LK2 0.694 0.2732 0.000 Valid 

LK3 0.724 0.2732 0.000 Valid 

LK4 0.711 0.2732 0.000 Valid 

LK5 0.521 0.2732 0.000 Valid 

LK6 0.601 0.2732 0.000 Valid 

LK7 0.658 0.2732 0.000 Valid 

LK8 0.466 0.2732 0.001 Valid 

Pe irformancei 

(Y) 

K1 0.589 0.2732 0.000 Valid 

K2 0.688 0.2732 0.000 Valid 

K3 0.429 0.2732 0.002 Valid 

K4 0.688 0.2732 0.000 Valid 

K5 0.672 0.2732 0.000 Valid 

K6 0.719 0.2732 0.000 Valid 

K7 0.544 0.2732 0.000 Valid 

K8 0.602 0.2732 0.000 Valid 

K9 0.719 0.2732 0.000 Valid 

K10 0.448 0.2732 0.001 Valid 

K11 0.423 0.2732 0.002 Valid 

K12 0.640 0.2732 0.000 Valid 

Sourcei: Primary Data, 2024 

 

Base id on all the i variable is use id in this study are i conside ire id fe iasible i or valid as re ise iarch instrume ints, 

as shown in Tablei 1. Thei spe icifie id valuei provideis e ivide ince i of this rcount> rtabeil . 

In eiach queistion ite im Cronbach's alpha in thei variablei to asse iss the i reiliability of thei re ise iarch. 

Re iliability te ist crite iria, an instrumeint is conside ire id re iliable i if its Cronbach's alpha value i is more i than 0.6. 

(Ghozali, 2018). Thei reisults of thei re iliability te ist on e iach variable i arei as follows: 
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Table i 2: Re iliability Te ist Re isults 

Variables Cronbach's Alpha Cutoff Description 

X1 0,711 0.6 Re iliable i 

X2 0,814 0.6 Re iliable i 

X3 0,761 0.6 Re iliable i 

Y 0,837 0.6 Re iliable i 

Sourcei: Primary Data, 2024 

 

Table i 2 shows that the i variable is re ilate id to work-life i balance i, e imotional inteillige ince i, work 

e invironmeint, and peirformance i havei Cronbach's alpha valueis of morei than 0.6 indicating the iir reiliability. 

 

b. Classical Assumption Test  

Multicolline iarity Teist is a te ist of reigreission mode ils with correilation be itwe ie in indeipe indeint variableis 

is the i purposei of thei Multicolline iarity Teist. The i following characte iristics apply to multicolline iarity: 

1) If thei VIF (Variancei Inflation Factor) valuei > 10 and the i toleirance i valuei < 0.01, theire i is a 

multicolline iarity probleim. 

2) If VIF (Variancei Inflation Factor) < 10 and toleirance i value i > 0.01 thein theire i is no 

multicolline iarity probleim (Ghozali, 2018: 107). 

 

Thei following arei the i reisults of thei multicolonieirity te ist: 

Table i 3. Multicolonieirity Te ist Re isults 

Variables Tolerance VIF  Description 

Work Lifei Balance i 0,603 1,568  Non Multicollineiarity 

E imotional Inte illige incei 0,678 1,475  Non Multicollineiarity 

Work Einvironmeint 0,863 1,159  Non Multicollineiarity 

Sourcei: Primary Data, 2024 

 

Base id on the i multicolline iarity te ist re isults in the i table i above i, it is known that all inde ipe indeint variable is 

consisting of work life i balance i, e imotional inteillige ince i and work einvironmeint do not occur symptoms of 

multicolline iarity beicause i the i tole irancei value i> 0.01 and thei VIF value i < 10. 

 
He irosce idasticity Te ist according to Ghozali (2018: 137) He ite irosce idasticity te ist aims to te ist whe ithe ir 

in thei reigreission modeil the irei is an ineiquality of variancei in the i reisiduals of onei obse irvation to anotheir. If thei 

variancei from the i re isiduals of one i obse irvation to anotheir is constant, it is calle id homosce idasticity and if it is 

diffeire int it is calleid heite irosce idasticity with a sig valuei greiate ir than thei alpha valuei of 5%. Thei following arei 

the i reisults of the i He irosce idasticity Te ist as follows:  

 

Table i 4. Heite irosce idasticity Te ist Re isults 

Model 
 

Unstandardized 

coefficients 

Standardized 

coefficients 
  

B Std. error Beta t Sig 

(Constant) 4.114 3.276  1.256 0.215 

Work Lifei Balance i 0.125 0.079 0.284 1.584 0.120 

E imotional Inte illige incei -0.069 0.057 -0.202 -1.195 0.238 

Work Einvironmeint -0.116 0.082 -0.212 -1.413 0.164 

Sourcei: Primary Data, 2024 

 

Base id on the i re isults of the i he ite irosce idasticity te ist in the i table i abovei, it is known that all inde ipeinde int 

variableis consisting of Work life i Balance i, E imotional Inteillige incei and Work E invironmeint do not eixpe irie incei 

he iteirosce idasticity. E ivideince id by thei probability valuei of significancei abovei 0.05 or 5%. 

 

The i normality teist aims to te ist whe ithe ir in the i re igreission modeil, confounding or reisidual variable is 

havei a normal distribution. A good reisidual mode il and suitable i for usei in reise iarch is one i that has a normal 

distribution, and can bei se ie in from thei normal Plot of Re igre ission Statistics graph. Thei normality teist in this 

study use id scatte ir plot graph analysis. The i following arei the i re isults of the i normality te ist with graph analysis 

as follows: 
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Figure 1. Normal Histogram Plot of Re igreission Statistics 

Sourcei: Primary Data, 2024 

 

The i shape i of thei histogram curvei which is in the i ce inte ir and doeis not le ian to the i right or le ift indicate is 

that the i re ise iarch data is normally distribute id, which is supporte id by thei re isults of the i normality te ist conducte id 

using thei histogram graph as follows:  

 
Figure 2. Normal Histogram Plot of Re igreission Statistics 

Sourcei: Primary Data, 2024 

Base id on the i re isults of the i normality te ist using the i normal P-P Plot Graph, it can be i concludeid that 

the i reise iarch data has a normal distribution, this can bei se ie in from thei points in thei figure i spre iad around thei 

diagonal linei, and thei distribution follows the i normal linei. This shows that this re ise iarch data can be i normally 

distribute id. 

c. Multiple Linear Regression Test  

Multiple i line iar reigreission te isting is carrie id out to teist the i hypotheisis, de ite irminei thei le ive il of influeince i 

of thei inde ipeinde int variableis, nameily Work Life i Balance i, E imotional Inteillige ince i, Work Einvironmeint on the i 

de ipeinde int variablei peirformance i. Thei following multiple i line iar reigre ission re isults are i as follows: 

Table i 5. Multiplei Lineiar Re igre ission Analysis 

Model 
 

Unstandardized 

coefficients 

Standardized 

coefficients 
  

B Std. error Beta t Sig 

(Constant) 23,914 5,826  4,105 0,000 

Work Lifei Balance i -0,298 0,122 -0,322 -2,444 0,018 

E imotional 

Inte illige incei 
0,446 0,100 0,562 4,450 0,000 

Work Einvironmeint 0,589 0,147 0,461 4,011 0,000 

Sourcei: Primary Data, 2024 

 

Thei valuei of multiple i line iar reigreission analysis is concludeid as follows: 

Y = 23.914 - 0.298X1 + 0.446X2 + 0.589X3 + ei 
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d. Hypothesis Test  

 

Table i 6. Coeifficie int of Deite irmination (R )2 

Model R R Square Adjust R Square 
Std. error of the 

estimate 

1 0,659a 0,434 0,399 3,818 

Sourcei: Primary Data, 2024 

Base id on the i reisults of the i coe ifficie int of deite irmination teist in table i 6, it is known that thei Adjuste id R 

Squarei value i = 0.399 or 39.9%, me ianing that thei inde ipe indeint variable is use id in the i re igre ission modeil, name ily 

Work Lifei Balance i, Eimotional Inteillige ince i, and Work Einvironmeint, arei ablei to eixplain thei deipe indeint 

variablei Pe irformancei by 39.9% while i 60.1% is influeince id by otheir indeipeinde int variableis not includeid in thei 

study. 

 

Table i 7. F Teist Re isult 

Model 
Sum of 

squares 
df Mean square F Sig 

1 Re igre ission 3 179,144 12,288 0,000 

 Re isiduals 48 14,579   

 Total 51    

a. De ipe indeint Variable i: Pe irformance i  

b. Pre idictors (Constant): Work Life i Balance i, E imotional Inteillige incei, Work Einvironmeint  

Sourcei: Primary Data Proce isse id, 2024 

Base id on Tablei 7, thei F value i is 12.288 with a sig le iveil of 0.000 <0.05. 

Table i 8. t Teist Re isult 

Model 
 

Unstandardized 

coefficients 

Standardized 

coefficients 
  

B Std. error Beta t Sig 

(Constant) 23,914 5,826  4,105 0,000 

Work Life i 

Balancei 
-0,298 0,122 -0,322 -2,444 0,018 

E imotional 

Inte illige incei 
0,446 0,100 0,562 4,450 0,000 

Work 

E invironmeint 
0,589 0,147 0,461 4,011 0,000 

Sourcei: Primary Data, 2024 

The i t te ist (partial) provideis the i following conclusions: 

1) Work Balance i 

The i calculation reisults obtaine id tcount (-2.444) < ttablei (2.010) with a significancei le ive il of 0.018 < 0.05 

the in H0 is acce ipte id. Base id on the i reisults of te isting and analyzing thei re ise iarch data that has be ie in carrieid 

out, it is conclude id that thei Work Life i Balance i variable i partially has no significant e iffeict on the i 

pe irformancei of Klatak Heialth Ce inte ir e imployeie is. 

It is conclude id that work life i balance i can affe ict optimal e imployeie i work re isults and can he ilp contributei 

to thei goals, vision and mission of thei organization. Poor work lifei balancei reisults in various conflicts 

in e imployeie is and thei re isults the iy do: such as irre igular activity sche iduleis, de icre iase id quality of work, 

de icreiase id physical and meintal heialth and streiss at work. It is hopeid that thei Klatak Community Heialth 

Ce inte ir can providei solutions to eimployeie i difficultieis in organizing, controlling and managing work 

time i. The i re isults of the i study are i in line i with pre ivious re ise iarch by Ke imbuan eit al (2022) "The i E iffeict of 

Work Life i Balance i and Work E invironmeint on E imployeie i Pe irformancei at PT Bank Sulutgo Main Branch 

in Manado". Thei re isults of the i re ise iarch Work life i balance i partially has no significant e iffe ict on e imployeie i 

pe irformancei at PT Bank Sulutgo Main Branch in Manado. 

2) E imotional Inte illige incei 

The i calculation reisults obtaine id tcount (4.450) > ttablei (2.010) with a significance i le ive il of 0.000 <0.05 thein 

H0 is reije icte id. Base id on thei re isults of teisting and analyzing the i reise iarch data that has beie in carrie id out, 

it is concludeid that thei Eimotional Inteillige ince i variablei partially has a significant eiffe ict on thei 

pe irformancei of Klatak Heialth Ce inte ir e imployeie is. 
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It is conclude id that eimotional inte illige ince i is one i of the i beinchmarks to deite irminei the i le ive il of good 

e imployeie i peirformancei for an organization. Individuals who havei good eimotional inteillige incei can be i 

supe irior. Havei skills in calming theimse ilve is quickly, morei capablei in undeirstanding othe irs. This is 

ne ice issary so that Klatak Heialth Ce inteir e imployeie is can provide i maximum work reisults.  It is hopeid that 

the i Klatak Heialth Ce inte ir can improvei eimotional control in eiach eimployeie i so that the i proceiss of 

activitie is carrie id out at thei heialth ce inte ir can run we ill in teirms of socializing and communicating with 

colle iagueis and thei community. Thei re isults of thei study arei in linei with preivious re ise iarch by Mahmud 

e it al (2022) "Thei Eiffeict of Compe ite ince i, Eimotional Inteillige ince i, Work Einvironmeint on Eimployeie i 

Pe irformancei of PT. Pe irke ibunan Nusantara XIV (Pe irse iro) Bonei Arasoe i Sugar Factory, Bone i Re ige incy 

The i reisults of the i re ise iarch on e imotional inteillige ince i partially havei a positive i and significant e iffeict on 

the i pe irformancei of e imployeie is of PT. Pe irke ibunan Nusantara XIV (Pe irse iro) Bone i Arasoe i Sugar Factory, 

Bone i Re ige incy. 

3) Work Einvironmeint  

The i calculation reisults obtaine id tcount (4.011)> ttablei (2.010) with a significancei leive il of 0.000 <0.05 thein 

H0 is reije icte id. Base id on thei re isults of teisting and analyzing the i reise iarch data that has beie in carrie id out, 

it is conclude id that the i Work E invironmeint variable i partially has a significant e iffe ict on the i pe irformancei 

of Klatak Heialth Ce inte ir e imployeie is. 

It is concludeid that thei work einvironmeint of thei Klatak He ialth Ce inte ir is in good condition, it's just that 

the ire i arei still things that neie id to bei addreisse id such as the i size i of thei workspacei, as we ill as the i addition 

of air conditioneirs or fans in ordeir to providei comfort with workspacei standards in geine iral. Providei 

sufficie int heialth facilitie is so that eimployeie is can work optimally without any difficultieis in providing 

se irvice is to thei community. The i reisults of the i study arei in line i with preivious reise iarch by Simamora eit 

al (2022) "Thei Eiffe ict of Work Ability, Work Einvironmeint, and Eimotional Inteillige ince i on Eimployeie i 

Pe irformancei at PT PLN Pe irse iro Manado Areia". The i reisults showe id that the ire i was a significant 

influeince i of the i Work Einvironmeint on the i Pe irformancei of E imployeie is of PT PLN Pe irse iro Manado 

Are ia. 

 

5. CONCLUSIONS  

Base id on this, it is conclude id that the i work balancei variable i, e imotional inteillige ince i, and work 

e invironmeint simultane iously affeict the i e imployeie i pe irformance i variablei. Base id on the i t te ist, the i work 

balancei variablei partially has no eiffe ict on eimployeie i peirformance i. It is hopeid that thei Klatak He ialth Ce inte ir 

can providei solutions to eimployeie i difficultieis in organizing, controlling and managing work time i.  

E imotional inteillige incei variable is partially havei a significant e iffeict on eimployeie i peirformance i. It is hopeid 

that the i Klatak He ialth Ce inte ir can improvei e imotional control in e iach e imployeie i so that the i proceiss of 

activitie is carrie id out at thei he ialth ceinte ir can run weill in te irms of socializing and communicating with 

colle iagueis and thei community. Work einvironmeint variable is partially havei a significant eiffe ict on 

E imployeie i Pe irformancei. The i work einvironmeint of thei Klatak He ialth Ce inte ir is in good condition, theirei is 

still some ithing that ne ie ids to be i addreisse id such as the i size i of the i workspacei, as we ill as the i addition of air 

conditioneirs or fans in ordeir to providei comfort with workspace i standards in geine iral. Providei sufficie int 

he ialth facilitie is so that e imploye ie is can work optimally without any difficultieis in providing se irvice is to the i 

community. 
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