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 Whistleblowingis an action to report fraud or violations committed by 

a party within the organization. This study aims to examine moral 

reasoning regarding whistleblowing intentions. This study uses 

primary data with quantitative methods using questionnaire 

techniques. The population in this study is the millennial generation 

aged 25 to 40 years. The hypothesis in this study uses the Partial Least 

Square (PLS) application. The results of this study state that moral 

reasoning has a positive effect on the millennial generation's intention 

to do whistleblowing. 

Keywords: Whistleblowing, moral reasoning, whistleblowing intention, 

millennial generation. 

 

1. INTRODUCTION 

The concept of whistleblowing, which began to emerge in the 1970s, has gained significant traction 

over time and across disciplines, including law, management, public administration, sociology, psychology, 

and health sciences (Mannions, 2018). Whistleblowing cases that occurred in the last decade attracted public 

attention, when it was revealed that fraud was systematic, structured and carefully planned. Given the many 

phenomena that have occurred, public trust in the profession has changed quite significantly as a result of a 

number of financial scandals and the theft of company information. The loss of public trust and increased 

government interference will lead to the collapse of the accounting profession. 

In the 1980s several papers appeared onwhistleblowing,Near & Miceli (1995)which defines 

whistleblowing as a process that involves at least four elements, namely (i) a whistleblower or reporter is a 

former or current member of an organization who is aware of an error but does not have the authority or power 

to make changes; (ii) the act of reporting a violation is an act of disclosing illegal, immoral, illegitimate 

practices to a person or organization that may bring about change; (iii) the recipient of the complaint is a third 

party (external whistleblowing) or someone other than or beside the direct supervisor (internal whistleblowing); 

and (iv) the organization is a public or private organization that is the target of the violation report and which 

will be called upon to respond (or not) to the disclosure of the violation.Near & Miceli (1995)explained that it 

is best not to conceptualize whistleblowing as an act of employee misconduct. 

Moral reasoning is indicated as a motivating factor to dowhistleblowing. According toWilhelm & 

Czyzewski (2006)Moral reasoning is the process that individuals follow in making decisions involving ethical 

issues. In contrast to retaliation, which was allegedly a barrier to whistleblowing. 

Miceli et al., (2012)states that retaliation is an unwanted action taken against a whistleblower as a 

consequence for whistleblowers to keep their mouth shut when they know of fraud or wrongdoing in an 

organization. 

Previous research Shawver (2018) offers several contributions by exploring the impact of two 

measures of moral reasoning (P-score and N2-score) on the decision to report violations to internal or external 

parties. First, we fill in a gap in the literature by reporting the effect of moral reasoning on whistleblowing 

intentions (component III in the model of Rest's four component models on ethical decision makers). Second, 

previous research extends the literature by reporting two measures of moral reasoning using the P-score and 

N2-score. Third, this research explores whether moral reasoning has an impact on the decision to report 

violations both internal reporting and external reporting. Research resultShawver (2018)found that a person's 
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level of moral reasoning has an impact on whistleblowing intentions for internal management, but at an 

individual level moral reasoning does not affect the decision to report externally. The results also show that the 

education of accounting students may be more beneficial for increasing moral reasoning and whistleblowing 

intentions. 

Although many studies have explored the characteristicswhistleblower, there are few studies that 

examine the impact of individual level of moral reasoning on whistleblowing intention. In various perspectives, 

this study focuses on aspects of a person's level of moral reasoning that have an impact on whistle-blowing for 

the millennial generation and this study aims to experimentally examine the effect of the level of moral 

reasoning on the tendency of the millennial generation when facing serious mistakes in whistle-blowing. Moral 

reasoning is part of the ethical judgment accounting dilemma that examines the relationship between ethical 

reasoning and ethical behavior in the context of accounting and auditing. While many accounting practitioners 

are likely to encounter situations requiring whistle-blowing during their careers, whistle-blowing can place an 

additional burden on employees.  

 

2. LITERATUR REVIEW 

a. Whistleblowing 

Whistleblowing classified as internal or external. Internal Whistleblowing indicates that an employee 

reports an error within the organization. Within internal whistleblowing, employees are expected to raise their 

concerns with someone higher in authority or an internal unit, department, or officer formally designated for 

this purpose (ethics ombudsman or reporting helpline). Outside whistleblowing on the other hand implies 

bringing internal errors or fraud to the notice of external agencies such as the media, regulators and the wider 

community. He also observed that whistleblowers are more prone to seek external whistleblowing only if their 

tips are not handled internally. Both types (internal or external) of whistleblowing can be carried out 

anonymously or in an identifiable way. It is assumed that the whistleblower first and foremost prefers an 

internal whistleblowing over an external one. In addition, external whistleblowing is only preferred when the 

internal whistleblowing mechanism does not exist or fails. 

According to Dhamija & Rai (2018) Whistleblowing can be classified as internal or external. Internal 

Whistleblowing indicates that an employee reports an error within the organization. Internal whistleblowing 

expects employees to raise their concerns with someone higher in authority or an internal unit, department, or 

officer formally designated for this purpose (the ethics ombudsman or reporting helpline). External 

whistleblowing on the other hand denotes bringing internal errors or fraud to the notice of external agencies 

such as the media, regulators and the wider community. It was also observed that reporters were more prone 

to reporting external violations only if their suggestions were not handled internally. 

Both types (internal or external) of whistleblowing can be carried out anonymously or in an 

identifiable wayDhamija & Rai (2018) It is assumed that first and foremost whistleblowers prefer internal 

rather than external whistleblowing. In addition, external violation reporting is only preferred when internal 

violation reporting mechanisms do not exist or fail. This assumption is also referenced in many studies (Barnett 

Ronald, 1992; Near & Miceli, 1995) and it is also reported in research studies that most whistleblowers first 

report violations internally before reporting them publicly in front of the media and other regulatory authorities. 

A study conducted byErin, O., Ogundele, I., & Ogundele (2016)shows that whistleblowing is the 

formal or informal disclosure of unethical practices in an organization by its employees (current or 

former).MacNab & Worthley (2008)believes that whistleblowing plays an important role in internal control 

mechanisms, financial reporting processes, and corporate governance matters.Choo et al (2019)also argues that 

the implementation of whistleblowing helps prevent fraud, reduces financial leakage, minimizes revenue 

manipulation, and reveals company mistakes. 

 

b. Moral Reasoning 

Among the processes of moral reasoning, two main ones are moral rationalization and moral 

separation (Bhattacharjee et al., 2013). According to (Bhattacharjee et al., 2013), moral rationalization is 

defined as “the process of reconstructing immoral acts as less moral in order to maintain support for immoral 

actors”. So, people will no longer criticize certain actions after they justify them (Lee et al., 2020). According 

to (Lee et al., 2020)in moral rationalization, when an individual makes a judgment regarding a person's 

transgressions, it is the first time that reasoning process occurs in the decision-making sequence. 
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There are several studies that have examined the relationship between the level of moral reasoning 

and intentionswhistleblowing (Shaver, 2018). Rest, JR and Narváez (1994) identified that moral reasoning is 

measured through P and N2 scores which correlate with various measures of prosocial behavior. Brabek (1984) 

has studied whistleblowing among college students and found that they are more likely to report misconduct 

to their professors, judging from higher DIT (Defining Issue Test) scores. Arnold and Poneman (1991) also 

found that internal auditors with a relatively low level of moral reasoning are less likely to report 

errors.Shawver (2018)found that tertiary education also had an impact on the intention to report violations 

(whistleblowing), meaning that those who continued their education at tertiary institutions were more likely to 

report. 

The findings that have been mentioned are contrary to previous research which showed that college 

education in accounting students does not have moral growth in them. However, it does provide support that 

formal education has an effect on moral judgments based on intellectual stimulation(Rest, JR and Narváez, 

1994).Shawver (2018)also found that a person's level of moral reasoning has an impact on whistleblowing 

intentions for internal management, but at an individual level moral reasoning does not affect the decision to 

report externally. 

Lyons, S., & Kuron (2018) and Twenge (2010), reviewed the research evidence on generations, found 

that millennials, more than previous generations, view work as less important in their lives and value leisure 

time more, while also seeking more freedom, and work-life balance. balance). This shows that the millennial 

generation highly values a balance between the personal and work worlds, which makes the millennial 

generation at work have a lower level of reporting violations to organizations. Generations and seniors are 

visible elements of organizational demographics (e Silva et al., 2020). As such, they dictate behavioral norms 

and produce important consequences for individual and group dynamics in the work environment, this impacts 

on aspects of career, satisfaction, commitment, retention, and organizational performance. (Cordeiro & de 

Albuquerque, 2017). 

 

c. Whistleblowing Intent 

According to(Handika & Sudaryanti, 2018)defines intention as the desire to perform a behavior. The 

individual will perform a behavior only if he really wants to do it, therefore the individual will form an intention 

(intention). Intention is a person's process of showing his behavior. The individual will have intentions in 

himself first before the individual performs the behavior he will do. So, when a person has a positive attitude, 

believes that his behavior is acceptable in his environment, and believes that what he is doing is the result of 

his self-control, then that person will have the intention to carry out a behavior. So, intention can be summed 

up as how much effort a person commits to carrying out a behavior. The amount of commitment defines the 

realization of the behavior. 

 

Hypothesis Development 

One of the important factors that influence an individual's decision to do whistleblowing is moral 

behavior(Miceli et al., 2012). A person's decision to commit whistleblowing is influenced by several things, 

namely the individual's personal character, the surrounding environment and the fear of retaliation(Near & 

Miceli, 2013). Individuals who have higher moral reasoning have a tendency to do whistleblowing compared 

to individuals who have lower moral reasoning(Hecht & Allen, 2009). The higher the individual's moral 

reasoning, the higher the tendency to disclose fraudulent acts, therefore the hypothesis in this study is as 

follows. 

H1: Moral reasoning has an influence on whistleblowing intentions 

 

3. RESEARCH METHOD 

a. Population, Sample & Sampling Technique 

The population used in this study is the millennial generation. The sampling technique used was 

purposive sampling because the selected sample was adjusted to the research objectives so that only samples 

were selected according to certain criteria. In addition, this study also uses a convenience sampling technique 

that is used to obtain samples according to the wishes of the researchers with the ease of obtaining data factor. 

The sample criteria in this study are the millennial generation aged 25 to 40 years. 

 

b. Data and Data Collection Methods 

The data used in this study is primary data because it uses a survey as a data collection method. The 

variable of moral reasoning uses a Likert scale which is an interval scale as the basis for its measurement. This 
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study took the millennial generation as a sample as respondents. Respondents will fill out the questionnaire, 

then returned to the researcher. After that, the researcher will process and analyze the data. 

 

 

c. Data analysis technique 

The data analysis technique used in this study is descriptive analysis and statistical analysis using the 

Partial Least Square-Structural Equation Modeling (PLS-SEM) method in Smart PLS 3.3.0 software with 

convergent validity test steps, Average Variance Extracted (AVE) test, discriminant validity test, Cronbach's 

Alpha test and composite reliability. 

 

d. Variable Operational Definition and Measurement 

This study uses the dependent variable, namely whistleblowing intention (Y), the independent 

variable, namely moral reasoning (X1). 

 

e. Moral Reasoning 

Moral reasoning is a cognitive ability possessed by a person to consider, evaluate and decide a 

behavior based on moral principles such as good and bad, ethical and unethical, what is permissible and what 

is not permissible to do and consider the consequences. Moral reasoning refers to the reasoning process by 

which behaviors, institutions, or policies are judged to conform to or violate moral standards. . The moral 

reasoning variable is measured using a Likert Scale with the following conditions: 1) Strongly Disagree, (2) 

Disagree, (3) Disagree, (4) Agree, (5) Strongly Agree. 

 

f. Whistleblowing Intent 

Intention is an action that may be done by an individual to report an error or an unethical or bad action. 

Intention has a close relationship with a person's motivation in carrying out a behavior. If the action is carried 

out continuously by someone, it will create a person with behavior that will be carried out continuously. This 

variable is measured using a Likert Scale with the following conditions: 1) Strongly Disagree, (2) Disagree, 

(3) Disagree, (4) Agree, (5) Strongly Agree. 

 

4. RESULTS AND ANALYSIS 

a. Results of Data Collection 

The population in this study is the millennial generation aged 25 to 40 years. Data collection 

techniques were carried out by means of questionnaires distributed through online media. The sample of this 

study was 200 respondents and all of them met the requirements for analysis. 

 

b. Characteristics of Respondents 

Respondents in this study were millennials aged 25 to 40 years. The following is a description of the 

respondent's identity consisting of gender. 

 

Table 1 

Respondent Test Results Based on Gender 

 frequency percent Valid Percent 

Cumulative 

Percent 

Valid Man 37 39.4 39.4 39.4 

Woman 57 60.6 60.6 100.0 

Total 94 100.0 100.0  

      Source: Processed data, 2022 

 

Based on the gender of the respondents, there were 2 categories, namely male and female. From the 

data received and used, the researchers found that 57 (60.6%) were female respondents and 37 (39.4%) were 

male respondents. It can be seen that the sex of the majority of respondents is female. 

 

c. Data analysis method 

The results of the descriptive test on the variables used in this research are moral reasoning and 

whistleblowing intentions shown in table 2. 
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Table 2. 

Descriptive Statistics 

 N Minimum Maximum Means std. Deviation 

Moral Reasoning 94 4 20 16.62 3,505 

Whistleblowing intent 94 14 30 23.51 3,543 

Valid N (listwise) 94 
    

   Source: Processed data, 2022 

 

Based on table 2 it can be described that the number of respondents (N) who are valid and can be 

processed further is 94 respondents. In the variable of moral reasoning, the minimum respondent's answer is 4 

and the maximum is 20 with an average answer of 16.62 and a standard deviation of 3.505. In the 

whistleblowing intention variable, the minimum respondent's answer is 14 and the maximum is 30 with an 

average answer of 23.51 and a standard deviation of 3.543. 

 

Partial Least Square Analysis 

The measurement model (outer model) is used to test construct validity and instrument reliability. 

The Outer Model is assessed using three criteria, namely: convergent validity, discriminant validity, and 

composite reliability. 

The validity test was carried out to measure whether a questionnaire was valid or not. The 

questionnaire is said to be valid if the questions are able to reveal something that will be measured by the 

questionnaire. Validity test is carried out through two stages of analysis, namely Convergent validity and 

Discriminant Validity. 

 

I. Convergent Validity 

Convergent validity can be measured by looking at the AVE value which is shown to be greater than 

0.50. Based on the results of the convergent validity test as shown in table 3, the validity results have been 

met because all loading factors are > 0.60. So it can be concluded that all indicators in the variables of 

whistleblowing intention and moral reasoning are valid. 

 

Table 3 

Variable Average Variance Extracted (AVE) 

Moral Reasoning 0.779 

Whistleblowing intent 0.538 

  Source: SmartPLS output (2022, data processed) 

 

II. Reliability Test 

If the validity test has been carried out, then the next analysis is the reliability test. This test is done 

by looking at the value of Composite Reliability and Cronbach's Alpha. Does a construct have a composite 

reliability value > 0.7 and Cronbach's alpha > 0.60, then the construct can be declared reliable. The following 

are the results of the research for the reliability test: 

 

Table 4. 

Variable Cronbach's Alpha Composite Reliability 

Moral Reasoning 0.909 0.979 

Whistleblowing intent 0.724 0.805 
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Source: SmartPLS output (2022, data processed) 

 

The reliability test showed a satisfactory value, namely Composite Reliability > 0.7, which means that 

all questions are reliable or reliable. The values in the table above also show the consistency and stability 

of the instruments used are very high. Whereas for Cronbach's Alpha it has a value of > 0.6, so it can be 

concluded that the instrument is reliable. 

 

III. InnerModel 

Inner model testing is done by looking at the R-Square value. R-square can show the effect of the 

independent variable on the dependent variable. The following is the result of the calculation of the data that 

has been processed. 

Table 5. 

Variable R-square value 

Whistleblowing intent 0.051 

Source: SmartPLS output (2022, data processed) 

 

Based on table 3 it can be concluded that the influence of moral reasoning has an R-square value of 

0.051 which is included in the strong category. This shows that the construct of whistleblowing intention can 

be explained by moral reasoning of 58.7% while the remaining 41.3% is explained by other variables not 

examined. 

 

d. Hypothesis test 

T-statistics tested the construct's significance and was used in this study for the hypothesis. If α=10% 

and t > 1.646 then it is considered significant. 

 

Table 6. 

Relationship Between Variables Original Sample Standard Deviation T Statistics P Values 

   (O) (STDEV) (|O/STDEV|)  

Moral Reasoning       
Whistleblowing intent   0.227 0.104 2.172 0.022 

 

Based on table 4 above, it shows that the original moral reasoning sample value is 0.277, which means 

that the direction of the relationship between the moral reasoning variable and the whistleblowing intention 

variable is positive. The P. Values value of 0.022 indicates that H1 is proven. So moral reasoning has a 

significant positive effect on whistleblowing intentions. 

 

e. Moral Reasoning on Whistleblowing Intentions 

Based on table 4 above, the relationship between moral reasoning and whistleblowing intentions is 

significant with a T statistic of 2.172 (> 1.646) and the original sample value (O) is positive, namely 0.277. 

Then the direction of the relationship between subjective norms and whistleblowing intentions is significantly 

positive. So that H1 which is expected that has a significant positive effect on whistleblowing intentions is 

accepted. The results of this study prove that there is a significant positive effect between moral reasoning and 

whistleblowing intention, which identifies that the higher the moral reasoning, the higher the whistleblowing 

intention. 

 

5. CONCLUSION 

This study aims to obtain strong evidence regarding the effect of moral reasoning on intentions. 

Respondents in this study were millennials aged 25 to 40 years with a total of 96 people. Based on the pattern 

of data that has been collected and the results of tests that have been carried out on the problem using the help 

of SmartPLS version 3.0, it can be concluded that moral reasoning has a positive and significant effect on the 

intention to do whistleblowing. Based on the results of the research that has been described, this research is 

expected to be able to enrich the development of accounting knowledge and theories regarding whistleblowing, 

where the results of this study contribute to adding empirical evidence regarding moral reasoning towards 
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whistleblowing intentions. There are several limitations in this study. The limitations are due to the limited 

deployment time and only one respondent from one group so there is no comparison and only one variable is 

used. The next researcher is expected to increase the number of samples and use two or more types of 

respondents to be used as a comparison, using other measurement tools such as SPSS, PLSGraph, VPLS or 

PLS-GUI, adding other variables that might influence the intention to do whistleblowing that are not explained 

in this study. 
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